Georgia Agriculture Education Curriculum



Course:
01.463 Landscape Design and Management

Unit 1:
Defining the Landscape Industry 
Lesson 1:
Construct a Career Path for a Career in the Landscape & Turf Grass Industry

QCC:
CTAE-FS-1,CTAE-FS-2, Ag-NL-2c
Objectives: 
1.
Identify career choices in the landscape and turf grass industry.

2.
Identify methods of accessing career information.

3.
List questions to ask in an information-gathering interview.

4.
List personal career strengths and weaknesses.

5.
Discuss aspects of jobs that are personally satisfying or not.

6.
Outline a career path of job titles in an area of personal interest including a complete job description for each title.

Teaching Time:
1 hour
References:

Profile of the Georgia Landscape Industry

Laws and Regulations Affecting the Landscape Industry

Georgia Career Information System [Computer software].  

Atlanta, GA:  Georgia State University.

Careers Express-Bridges - usa.cx.bridges.com

PowerPoints:

1.  Career in Landscaping and Turfgrass.


2.  Exploring the Horticulture Field


3.  Hort. Unit 1- Rebecca Johnson


4.  Landscaping Series- Design, construction, maint.


5.  General PPP on Landscape Architect

Websites:

www.ggia.org - GA Green Industry




www.turfgrass.org - GA Turfgrass Assoc.




www.landscapelibrary.com/careers - career search




www.anla.org - American Nursery and Landscape Assoc.




www.alca.org - Assoc. landscape Contractors of America

Materials and Equipment:

Profile of the Georgia Landscape Industry

Laws and Regulations Affecting the Landscape Industry

Local Telephone Books

Computer Internet or library resource for research on career
Teaching Procedure

Introduction and Mental Set

Distribute and discuss handouts 1.1.1-1.1.9.  Have the students work in groups and analyze the data in regard to what the opportunities are for a successful career in the landscape industry.

Discussion

1.
Ask students to identify one job opportunity in the landscape and list on board.
2.
Discuss each career in landscape and the educational requirements for each career.

3.
Distribute and discuss handout 1.1.10 Georgia's Technical Institutes and Colleges.  Students select a school and write a letter requesting information about the horticulture programs.
4.
Distribute and discuss handout 1.1.11 Profile of the Georgia Landscape Industry. Students read and answer study questions on last page.
5.
Distribute and discuss handout 1.1.12 Laws and Regulations Affecting the Landscape Industry.  Students read and answer study questions on last page.
6.
Discuss reading related to career opportunities in the landscape industry.

7.
Distribute and discuss handout 1.1.13 Landscape Industry Career.  Students answer questions utilizing books, computer programs, and internet sources.
Summary
Each student select a career in the landscape industry, research and verbally report to the class.

Evaluation

Evaluation of individual student reports.
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Service Provided by Landscape Firms
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	Georgia's Technical Institutes and Colleges

	SCHOOL / ADDRESS / WEB SITE
	PRESIDENT
	PHONE NUMBER
	FAX

	Abraham Baldwin Agricultural College

2802 Moore Highway

Tifton, GA  31794

http://www.stallion.abac.peachnet.edu
	Dr. Harold J. Loyd
	(912)  386-3242
	(912) 386-7006

	Augusta Technical Institute
3116 Deans Bridge Road
Augusta, GA 30906
http://www.augusta.tec.ga.us/
	Mr. Terry Elam
	(706) 771-4000
	(706) 771-4016

	Columbus Technical Institute
928 Manchester Expressway 
Columbus, GA 31904-6572
http://www.columbustech.org
	Mr. J. Robert Jones
	(706) 649-1800
	(706) 649-1407

	Gwinnett Technical Institute
5150 Sugarloaf Parkway
P.O. Box 1505
Lawrenceville, GA 30046-1505
http://www.gwinnett-tech.org/
	Ms. Sharon J. Rigsby
	(770) 962-7580 
	(770) 962-7985

	North Georgia Technical Institute
P.O. Box 65
Clarkesville, GA 30523
http://www.clarkes.tec.ga.us/
	Joe E. Hill (Interim)
	(706) 754-7700
	(706) 754-7780

	North Metro Technical Institute
5198 Ross Road
Acworth, GA 30102
http://www.northmetro.tec.ga.us/
	Dr. Ken Allen
	(770) 975-4020
	(770) 975-4044

	The University of Georgia

212 Terrell Hall

Athens, GA  30602

http://www.uga.edu
	Dr. Michael F. Adams
	(706) 542-2112
	

	Valdosta Technical Institute
P.O. Box 928
Valdosta, GA 31603-0928
http://www.valdosta.tec.ga.us/
	Mr. James Bridges
	(912) 333-2100
	(912) 333-2129
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PREFACE 

Profile of the Georgia Landscape Industry

Today, Georgia's professional landscape industry is one of the largest, most diverse and most rapidly growing industries in the state. It is comprised of five distinct segments: commercial landscapes (shopping centers, restaurants, office parks); institutional landscapes (college campuses, schools, hospitals, prisons etc.); municipal landscapes (cities, towns, DOT); recreational landscapes (state parks and recreation areas, golf courses); and private landscapes (in‑house property management companies). The commercial industry alone adds over $300 million to the state's economy each year.

Atlanta is not just the home of Braves and Falcons, but also the home of some of the largest commercial landscape firms in America. Landscape Management Magazine recently cited five firms in metro Atlanta among the top fifty in the nation in terms of dollar volume. A May, 1991 survey by the Atlanta Business Chronicle showed the top 25 landscape firms in metro Atlanta having combined annual sales in excess of $70 million.

A 1988 survey of the commercial landscape industry in Georgia, done jointly by the Agricultural Economics Department and the Extension Horticulture Department at The University of Georgia, revealed some interesting statistical information about the industry. The following are highlights of those findings.

A Young Industry
Over one‑third of the firms surveyed had been in business less than six years, while more than two thirds had been in business less than 11 years.  Rapid growth of the landscape industry can perhaps best be explained by examining the demographic, economic and social changes occurring in our state. Presently, Georgia is the eighth fastest growing state in the nation. Seventy percent of the new residents moving to our state are migrating to urban areas. Since the '60's, an ever increasing number of spouses have entered the work force. As a result, these two‑income families have a greater share of their income available for luxury goods and services like landscaping and landscape maintenance. Routine landscape maintenance services have become an affordable necessity in a growing number of residential developments.

Urban development has also brought shopping centers, restaurants and office parks, all needing landscapes and regular landscape maintenance. Within the past two decades, Georgia has become the national corporate headquarters for a growing number of major firms that demand quality environments and place a high value in the "beauty brings business" concept.
High Gross Sales
The 1988 survey showed 21% of the commercial landscape firms having annual gross sales in excess of $1 million and over one‑third of the industry with gross sales exceeding one half million. Sixty‑four percent of the gross sales reported were from commercial or industrial clients (shopping centers, office parks etc.) while 36% of the gross sales reported were from residential customers.
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As landscape operations grow in size in terms of dollar volume, a greater proportion of their gross sales are attributed to commercial accounts and away from residential accounts. This does not imply, however, that the firms have fewer residential accounts. Some of the largest firms may do 80% of their business with residential clients, yet realize their largest gross sales with commercial clients.

A Wide Variety of Services Provided
Diversity has been the trend in the commercial landscape industry as firms attempt to capture a greater share of the market. It is common, for instance, for a new firm to offer only maintenance services, then gradually move into installation and design. Today there are a large number of so‑called "total service" companies offering design, installation, and maintenance. Many of these firms have separate divisions that do hardscape construction, irrigation installation and seasonal color design, installation and maintenance.  A wide variety of maintenance services being offered by landscape firms. Historically, if demand for a particular service arises, the industry will respond by offering the service.

A Bright Future Is Predicted

When asked to forecast the growth expectations of their firm within the next five years, an astounding 88% of those surveyed said they expect a moderate or major increase in their business. Even during a weak economy and a decline in new construction, there will continue to be a demand for renovation and maintenance of existing landscapes.

Summary
The decade of the 90's is offering all sorts of new challenges and marketing opportunities for landscape professionals. Consumers are becoming more conscious of environmental issues. There is a growing demand for water‑wise landscapes, environmentally safe landscapes, and low‑maintenance, low‑input landscapes. Now, more than ever, "The Environment is Our Business". Prosperity awaits those firms who become the "good stewards of the environment" and align themselves with these changing needs.

Finally, urban consumers are becoming more horticulturally astute. They are beginning to request new and improved cultivars of plants. They are seeking the advice and guidance of professional horticulturists and landscape technicians. They want someone they can trust to diagnose and solve their landscape problems. They no longer want a yardman; they want a LANDSCAPE PROFESSIONAL!

Gary L. Wade, PhD. Editor

1994 Georgia Green Industry Association Certified Landscape Specialist Study Manual
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Profile of the Georgia Landscape Industry Study Questions

1.
List the five segments of Georgia's professional landscape industry and list one example for each segment.

2.
List three reasons why the landscape industry in Georgia has experienced such rapid growth.

3.
List eight types of landscape services that are performed by the Georgia landscape industry.

1.1.11

4.
List four areas of environmental opportunities for landscape professionals.

5.
Using the telephone book, list one local company for each of the five segments of the professional landscape industry.

1.1.12

CHAPTER 1 

LAWS AND REGULATIONS AFFECTING 

THE LANDSCAPE INDUSTRY
Tom Kowalski 

Manager of Plant Protection Programs 

Georgia Department of Agriculture

Nobody is fond of being told what to do, least of all people who have the creativity and drive to be in business. This chapter of the landscape manual will tell you what you must do to be in compliance with THE LAW. Failure to be in compliance with the law usually results in penalties or fines of some kind, not so much as punishment but rather as a spur, as something to avoid, as an incentive to make you follow the rules that have been established for everyone's benefit. Laws can serve as a foundation of fairness so that we all know the rules of the game and play on the same field. The Law can be your ally, not your enemy.

Laws and Regulations (Rules)
Laws are promulgated by the Legislature (or Congress) and usually are mere skeletons of intent. The responsibility for implementing laws and developing regulations (rules) are assigned to an agency by the legislature (or Congress). The agency determines how to best carry out the intent of the law. Your input into development of Rules can assist the agency in determining how to implement the intent of the law with minimum impact on your business.

Few people realize that they do have a voice in how government regulates them. Public hearings are held in which the Rules and their content are debated. Few people attend because of lack of time, lack of interest, lack of concern, and lack of belief that their voice makes a difference.

If you believe a Rule needs to be changed, express your opinion. Mobilize your industry by working through your trade organization's political action committee. Don't just sit back and take it. Participate. Thousands of years ago Plato said it well: "The penalty good men pay for not being involved in politics is to be governed by men worse than themselves".

Why Landscapers?
The landscape industry is no different from any other industry in the United States in that it must comply with a pervasive, bewildering plethora of legal and licensing requirements, rules, and regulations for the protection of the general public and the smooth functioning of both business and government. Without regulation, 95% of the companies would do a good job and do the right thing in conducting their businesses in a competent, professional, and responsible manner.
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Unfortunately, the other 5% are not so responsible and cause problems for everyone. The good 95% must conform to rules so that government can regulate the unruly 5% equally and without prejudice.

The Georgia Department of Agriculture receives hundreds of complaints each year about infested plants, dead‑within‑a day landscape jobs, pesticide misuse, fly‑by‑night landscape businesses, improper plant installation, drainage problems, construction nightmares, erosion, and other horrors associated with poor landscaping. People beg the government to regulate landscaping because of incompetent and unqualified persons. The government responds by regulating everyone. If the unruly 5% have to toe the line, the good 95% have to toe it too.

Why Regulations for Landscaping?
We have regulations in the area of landscaping to ensure that only properly certified plant material is used in landscapes, and that any chemical spraying of pesticides is done by qualified personnel who have been instructed in the careful use of chemicals. Regulations also assure that any companies contracting for pesticide application are properly insured against pesticide misuse and damage to people, animals and plants. Other regulations require that any construction complies with state and local requirements, including zoning.

Which Businesses are Regulated?

Landscaping falls into roughly four categories, and all are regulated to one extent or another. The landscape architects do design work. The maintenance professionals mow, trim, spray, and may reseed fescue in the Fall. The landscape contractors put in trees, shrubs, annuals, and sod, and may redo or spruce up landscapes. The design/build firms do major reshaping of the land and create hardscapes, including walks, seating, pools and water features, and small buildings. The type of regulation depends on the type of work being done, so there is no such thing as one set of rules for "landscapers". The more complex the involvement with and the effect on the land, the more regulation is required.

Plus a Business License?
Municipalities have business licenses as a source of revenue to help pay for the services that the municipality provides to businesses. Roads, water, sewers, sidewalks, traffic lights, maintenance, public programs and administrative offices all have to be paid for, and the justification for charging for business licenses is that you are a user of these services. In addition, some municipalities specify rules that certain businesses must follow. The regulated businesses are also informed of changes in rules or requirements applicable to that business. Therefore, you must have a business license for every municipality in which you do business (see section on Local Legal Requirements).
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Further Information
It would be in your best interest to spend a day in the Law Library of either the State of Georgia or a local college to investigate the types of laws you have to comply with depending on your business type. The Reference Librarian will be able to direct you to the correct books and sections of the library, provided you describe exactly what type of business you are engaging in. Though it may seem to be a boring revisitation of a horrid school project, a little bit of research now will save you a lot of trouble later. For an example, investigate the specifics of the Georgia Lien Law and how it can affect or protect your landscape business by enabling you to legally obligate money owed to you (or enabling others to obligate money you owe to them). How can a lien encumber a business? How would you obtain a copy of this law? What resources would you call on to assist you in using this law effectively? Is it applicable to all debts? What are its drawbacks?

Legal Information Assistance
It would be wise to seek out any information you can uncover prior to beginning your business rather than stumbling across it when something goes wrong or when you are cited for a legal violation or when you are sued. There are specialists in construction law (and construction can be a vital part of landscaping) who have written a number of books and given courses on how to use the laws for your protection and benefit. A visit with an attorney who specializes in landscape law could be one of your best investments. Don't forget the U. S. Small Business Administration and its counseling services, including SCORE (Service Corps of Retired Executives).

More Legal Assistance
An attorney who specializes in business matters can be of great assistance too. Your attorney can help you answer questions like: Should you incorporate? What do you do if you are sued? Should you be bonded and what should be covered? How should you set up your business? How can you place a lien for nonpayment? What should be in your contract? How can you collect on a bounced check? How can you limit your liabilities? Who should you take to court and when?

Limits of This Chapter
This chapter does not attempt to and cannot cover every regulation you will face, and because of the broad scope of the landscape industry, it cannot be a complete guide to every situation you might run across. Rather it is a review of the basics, which might apply to many situations. You will have to do your own investigating to see if there are any rules that apply to your specific situation. Do not stop where this chapter leaves off.
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State of Georgia Legal Requirements
Each state has its own legal requirements for landscape businesses. Do not fall into the trap of thinking that what you did in one state will suffice for another. We are fortunate in Georgia not to be as heavily regulated as other states. Though it may seem that there are a lot of laws and rules to comply with, we have far less than other jurisdictions.

A Nursery Dealer's License is required if you are engaged in the distribution of plant material, whether you sell it or not. Saying that you sell a landscape job and that plants are part of the job and not directly sold does not exempt you from this licensing requirement. Most landscape contractors, maintenance professionals, and design/build firms should have this license. Any plants distributed must be purchased from licensed Nursery Growers or Nursery Dealers and must be free of insects and diseases at the time of installation. You should present your client with a Nursery Certificate at the time of plant delivery to indicate that the plants came from a licensed nursery or nursery dealer and are free of insects and diseases.

A Nursery Growers License is required if you grow plant material for sale or distribution in Georgia. If you grow plant material to use in your own landscape jobs you must have this license since you are distributing plant material. Several inspections will be conducted each year to make sure that the plants you are growing are free of insects and diseases and that they are in good physical condition. Licensing and inspection fees apply. A separate Nursery Dealers License is not required unless you operate your landscape business under a different name or have your office at a different address.

A Commercial Pesticide Applicator's License is required for a person who applies pesticides (weed killers, fungicides, insecticides, growth regulators) to the lands of another for hire or directs the application of pesticides by subordinates. This is the license, which applies to people; this license does NOT authorize anyone to engage in a pesticide application business (see Pesticide Contractors License below). Two tests, a general standards and a specific category (such as Ornamentals and Turf), must be taken and passed before a Commercial Pesticide Applicator's License is granted. In addition, education credits must be accrued over time for this license to remain valid. If your license expires before you have accrued the required credits, you will have to take the tests again. Maintenance professionals, and landscape contractors will need this license. (A Private Applicators License is useful only for applying Restricted Use Pesticides to your own land.) Use of over‑the‑counter pesticides on your own land does not require a license.

A Pesticide Contractor's License is required of a person or firm, which engages in contracting for pesticide application. This is the pesticide use license, obtained through the Georgia Department of Agriculture, which applies to a business. Though a test is not required, certain insurance criteria must be met relating to liability for pesticide misuse and harm to people, animals, and plants which are not on the site of treatment (drift insurance). 

In addition, a Pesticide Contractor must employ at least one licensed Commercial Pesticide Applicator. Anyone applying pesticides for hire needs to be covered by a company's Pesticide Contractor's License. Record‑keeping requirements are a part of these rules, and must be followed by anyone applying pesticides for hire.

An Irrigation Contractor's License may be required in the near future for irrigation system design, installation or even repair. This would be administered through the Georgia Secretary of State's office and would require testing of some sort. Anyone working with irrigation systems would need this type of license. The Georgia Irrigation Association or Georgia Green Industry Association can keep you posted on this impending legislation.

State pesticide posting regulations will most likely take effect in 1993. These rules will require you to post a sign at the site of each pesticide chemical application you make to a landscape site. (Remember, "pesticide" means herbicide, insecticide, fungicide, or even growth regulator. "Weed‑and‑feed" fertilizers are pesticides too.) The content and size of the sign will be specified in the regulation. Most Commercial Pesticide Applicators will need to comply with these rules.

A Landscape Architect's registration is required if you are going to advertise yourself as a Landscape Architect. You may advertise landscape designs or 'garden design' or 'design and build' or 'professional landscaping', or 'landscape contractor' but never use the term 'landscape architect' unless you are registered as one with the Secretary of State of Georgia. Educational requirements must be met before this license is granted. Specific penalties apply if you use the term without being authorized.

Local Legal Requirements
A Business License is usually required by each municipality in which you conduct business. This is an economic business license, and the fee is often based on the amount of business done in that jurisdiction. Most landscapers are licensed in the municipality in which their office is located. However, each municipality in which you have a landscape job may require a business license.

This can get extremely complicated and costly in a location such as Metro Atlanta if you just do occasional jobs outside your business license area. For your own protection, know the local requirements for business licensing. Though ignorance is no excuse, it can be a reason for the "delay" in obtaining a business license in a specific jurisdiction if you are found to be operating without one. Landscape architects, maintenance professionals, landscape contractors, and design/build firms usually need a business license. Check with the local jurisdiction for information.

A Water Use Permit may be required in certain municipalities for irrigation of newly instated landscapes in times of drought and watering restrictions. 
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If you are licensed with a business license in the municipality imposing watering restrictions and have a Nursery Dealers License for plant material, you can apply for special consideration. Each municipality has its own rules and procedures, so educate yourself. These Permit rules can change frequently and with little advanced notice.

If you engage in soil disturbing activities, some local jurisdictions have rules regarding the prevention of soil runoff. This is basically to prevent sewers from being clogged with silt, which could be a very costly problem to remedy not to mention the potential flooding that could occur as a result of a clogged storm sewer. Bales of straw or a fabric set fence may need to be placed around the site.

If you are instating hardscapes, you may need a building permit or contractor's license. If using electricity, you will need to contact the local power company and employ or contract with a licensed electrician. If you are digging in a major way, contact the gas company and the water company for the location of buried lines. The telephone company may have buried lines in your area, also. Do not discover buried lines by the hard experience of digging them up. There are fines for damaging buried cable.

Federal Legal Requirements
No set of regulations would be complete without Federal involvement. A number of Federal agencies want to be involved in your business, and it would be best if you learned about them before they learn about you.

OSHA, the Occupational Safety and Health Administration, has a Hazard Communication Standard regarding hazardous substances in the workplace, briefly, you must inform your workers of any substances they are using that may be hazardous to their health and how to protect themselves from harm. To comply with these OSHA rules you must:

1. 
Make a list of hazardous chemicals (pesticides, acids, cleaning agents, etc)

2. 
Keep a book of labels readily available

3. 
Get MSDS (Material Safety Data Sheets) from the manufacturers of the chemicals.

4. 
Prepare employee training in writing.

5. 
Train your employees; document the training session.

EPA, the Environmental Protection Agency, wants your attention also. EPA has delegated some of its authority to State agencies to handle the specific areas of Pesticide Labeling and Use, Worker Protection Standards, and Community‑Right‑to-Know laws.
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Pesticide labeling and use is handled by the GDA, Georgia Department of Agriculture, under contract with EPA. The GDA may legally enter your place of business or a worksite at any time during normal business hours to determine if pesticides are being used according to the label (The Label Is The Law). Any complaints of pesticide misuse will be carefully investigated. Your safety equipment will be inspected to determine if it is in good working order. Pesticide storage and disposal practices will be checked. Your mixing and loading area may be sampled for pesticide spills.

Aside from its regulatory role, the GDA can be of assistance if you have a pesticide spill, if you need information concerning how a pesticide is used, or if you need interpretation of the label. The GDA has over 10,000 labels on file and updates the labels annually (see reference list for phone number).

Worker Protection Rules are handled by the GDL, Georgia Department of Labor, also under contract with EPA. Rules have been enacted to cover pesticide handlers engaged in any 'agricultural' tasks. Since some landscapers grow their own plant material, these rules would apply to their operations. Landscaping as the business of pesticide application during maintenance, installation or design/build are currently excluded, but may be included in the future. Worker Protection Rules include re‑entry intervals, personal protective equipment, notification, potable water, eyewash facilities, pesticide training, record keeping, access to labeling, cholinesterase monitoring, and emergency transportation obligations. Many of these are covered by OSHA Hazard Communication Standard rules since pesticides are considered hazardous substances, so any pesticide application is covered. (One way or another pesticide applicators must comply with rules).

The Community‑Right‑to‑Know rules, administered by the GDNR, Georgia Department of Natural Resources (under contract with EPA), apply mainly to the storage of pesticides and other hazardous chemicals, and the right of your neighbors and emergency personnel to know what hazardous substances you are storing at your headquarters. These rules apply to hazardous substances in quantities of 10,000 Ibs or more, or extremely hazardous substances in quantities of 500 Ibs or more. Before you say that doesn't apply to you, consider that many fertilizers containing nitrates (such as potassium nitrate) are considered hazardous since they are oxidizers (supply oxygen, which promotes fires). It is easy for a large firm to accumulate 200 x 50 lb bags (several pallets) of fertilizer in the storeroom. Restricted Use pesticides may be Extremely Hazardous, and several drums could easily equal 500 Ibs. In the case of a fire, these could form an explosive combination with other hazardous substances such as petroleum products. A list of hazardous substances held by your firm should be reported to the State Emergency Response Team and the local Fire Department. In addition, you should develop accidental release emergency procedures for these substances.
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Do not forget the Internal Revenue Service (IRS). This agency will actively seek you out if you fail to include them in your business plans. They also have some very persuasive methods of ensuring that you maintain a relationship with them. An actual visit to the IRS would be in order to determine exactly what you will have to comply with in your particular situation. Of particular interest to you will be the status of your employees. You may want to use part‑time workers or temporaries. You may also want to use a subcontractor for labor as the demands exceed your ability to handle them with your permanent labor force. IRS has some very complicated and specific rules in this area. Make sure you understand them to limit your liability. Make a record of your visit and get the name and phone number of the person you speak with; this can serve as your defense if there is a dispute.

Business Considerations
Simply complying with known regulatory Laws and rules is not enough if you are to succeed in the landscape business. Since the legal situation is so complex, and you are, after all, a landscaper, you will need some legal and business advice to organize your business.

An accountant, preferably a Certified Public Accountant (CPA), will help you set up the books so that your record keeping is in line with commonly accepted practices and procedures. A CPA should also be able to prepare your taxes and assist you with deductions and payments to the IRS among others (such as State and Federal salary withholding, Social Security payments, Workers Compensation, health insurance, retirement). You should not attempt to do these yourself any more than you would expect an accountant to do a good landscaping job.

Your accountant can also examine your business to see if you are making money or just spinning your wheels. He can determine which parts of your business are profitable and which parts are running a loss. Restructuring your business and its goals as a result of your accountant's findings may save you considerable money and your business.

A good relationship with a banker and a checking account with an arranged line of credit are vital. Unless you have unlimited funds and plan to pay everything in cash, you cannot conduct business without the services of a bank. While you will want to avoid borrowing and getting into debt, you will undoubtedly run into situations where you need some ready cash up front on a job before the profit comes in. Having ready access to that money when you need it can save you frustrating delays and loss of business.

We've already discussed the importance of finding a competent attorney who specializes in landscape, construction, and/or business law. Make the investment to save trouble later.
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A Few Final Words
Do not neglect to do your homework in the area of Laws and Regulations affecting your business. Ignorance of the law is no excuse. Knowledge of the law is your best defense. Do not rely on one source of information, since each source has its own viewpoint. Get involved in your trade organization; be a giver, not just a receiver. Participate in your government and the development of rules, which affect your industry. Maintain good relationships with your clients and above all, create beautiful landscapes.

LIST OF USEFUL NAMES, ADDRESSES AND PHONE NUMBERS
NURSERY GROWERS LICENSE, NURSERY DEALERS LICENSE 

Georgia Department of Agriculture 

Plant Protection Programs 

Capitol Square 

Atlanta, Georgia 30334

404‑651‑9486

COMMERCIAL PESTICIDE APPLICATORS AND CONTRACTORS LICENSES PESTICIDE APPLICATION POSTING REQUIREMENTS 

Georgia Department of Agriculture Entomology and Pesticides Division 

Capitol Square 

Atlanta, Georgia 30334 

404‑656‑9371

LANDSCAPE ARCHITECT REGISTRATION IRRIGATION CONTRACTORS LICENSE(proposed) CONSTRUCTION INDUSTRY 

Office of the Secretary of State Examining Boards 

166 Pryor Street SW 

Atlanta, Georgia 30334 

404‑656‑3900

TAXES ‑ STATE 

INCOME, WITHHOLDING, AND ESTIMATED TAXES 

SALES AND USE TAX EMPLOYER IDENTIFICATION NUMBER 

Georgia Department of Revenue 

270 Washington St SW 

Atlanta, Georgia 30334 

404‑656‑4015
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TAXES ‑ FEDERAL 

INCOME, WITHHOLDING, AND ESTIMATED TAXES

Internal Revenue Service (IRS) 

404‑522‑0050

BUSINESS ADVICE AND ASSISTANCE SERVICE CORPS OF RETIRED EXECUTIVES 

U. S. Small Business Administration 

1720 Peachtree St NE 

Atlanta, Georgia 30309 

404‑347‑2441

ENVIRONMENTAL PROTECTION RULES COMMUNITY RIGHT TO KNOW 

State Emergency Response Commission 

Georgia Department of Natural Resources 

205 Butler St SE 

Atlanta, Georgia 30334 

404‑656‑6905

TRADE ORGANIZATION 

Georgia Green Industry Association 

Drawer 369 

Epworth, Georgia 30541 

706‑492‑4664
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Study Questions
1.
Where can one go to get legal information assistance?

2. 
Are landscapers required to have a nursery dealer's license?

3. 
When is a commercial pesticide license required?

4. 
What is meant by "Registered" Landscape Architect?

5. 
Where does one obtain a business license?

6. 
What are some of the requirements of the OSHA Hazard Communication Standard?

7. 
Aside from its regulatory role, how can the Georgia Department of Agriculture assist you7

8. 
How can a Certified Public Accountant (CPA) assist you?

1994 Georgia Certified Landscape Specialist Study Manual
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Landscape Industry Career Worksheet

Landscape Industry Career

Work Activities

Employment Outlook in Georgia 

Employment Outlook in United States

Work Aptitudes

Physical Demands

Work Setting

Wages

Career Preparation

Advancement Opportunities

Related Occupations

Related Industries

America's Job Bank


List one job within 100 miles of your location.


Hourly rate


Benefits
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