Course:     01.465
Turf Production and  Management

Unit 6: Developing a Sod Business
Lesson 3: Develop a Customer Service Plan
QCC:
74, 76, 77, 78, 79, 80, 468, 478, 481, 483, 484, 485
Objectives: 


1.
Explain business policy for dealing with customers.


2.
Identify outside sources of assistance in resolving problems.


3.
Demonstrate the cooperative techniques of handling customer concerns.

Teaching Time:



References:  

The outline for lessons in the Turf Production and Management course were taken from the instructional materials titled Landscape, Lawn Care and Golf Course Management, available from the National Council on Agricultural Education.  Visit their website at http://www.agedhq.org/councilindex.cfm to order the turf teaching materials to accompany these lessons.

The lessons here will be completed in another version of the Georgia Ag Ed CD curriculum project. 
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